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Visa Entitlement Verification Online  
Did you know you can check your Australian visa details online?  
Visa Entitlement Verification Online, also known as VEVO, is a secure and free web-based service 
available anywhere, any time. VEVO allows you to check your visa details online and provides information 
about your visa conditions and entitlements. It details: 

• the visa class and subclass 
• the visa grant and expiry dates 
• the visa grant number 
• must enter Australia before date 
• the names of any dependants listed on the visa 
• the number of entries allowed 
• the period of stay 
• all conditions applicable to your visa in plain English. 

The two steps to using VEVO 
When you have been granted your visa go to www.immi.gov.au/vevo and select ‘Enter VEVO as a Visa 
Holder’. When you have read and accepted the terms and conditions a login screen will be displayed. 

Step 1 Enter one of the following: 

• Transaction Reference Number (TRN - which was issued to you if you applied for your visa online) 
• Visa Grant Number (which you can find on your visa grant notification) 
• Visa Evidence Number (which you can find on your existing visa label) 

Step 2 To finish logging in, you must provide all of the following in the second part of the login process. 

• Date of birth 
• The passport number you used in your visa application 
• Country of passport 

VEVO in Australia 
When you are in Australia, with your permission, employers, labour hire companies, roads and traffic 
authorities, education institutions, banks and other organisations can check your visa entitlements online. 
Other government agencies, for example Medicare and Centrelink, can also check your visa entitlements. 
Organisations do not need to sight a visa label, they can check your visa status and entitlements online.  

Using VEVO is a secure and effective method to confirm the current entitlements of your visa. For more 
information visit www.immi.gov.au/vevo. 
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For information about VEVO, scan this code using your smart 
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